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SAFETY INFORMATION
Please read this owner’s guide
Please take the time to follow the instructions in this owner’s guide carefully. It will help 
you set up and operate your system properly and enjoy all of its advanced features. 
Please save this owner’s guide for future reference.

WARNING: To reduce the risk of fire or electrical shock, do not expose the product to rain 
or moisture.

WARNING: Do not expose this apparatus to dripping or splashing, and do not place objects 
filled with liquids, such as vases, on or near the apparatus. As with any electronic products, 
use care not to spill liquids into any part of the system. Liquids can cause a failure and/or a 
fire hazard.
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TROUBLESHOOTING
Problem What you can do

No sound • Make sure the speakers are turned on and the volume is turned 
up. Use the knob on the front of the RIGHT speaker to adjust the 
volume level as needed.

• Make sure the sound source is plugged in and turned on, 
it is not on mute, and the volume is turned up.

• Make sure headphones are not plugged into the RIGHT 
speaker. 

• Be sure the power pack is securely plugged into the RIGHT 
speaker and into the AC (mains) outlet. 

No sound from 
one speaker 

• Make sure the speakers are connected properly and all plugs are 
inserted firmly. 

• Check the sound source. If it is mono (has one channel only), 
you need a mono-to-stereo adapter to send the sound to both 
speakers. To request an adapter, contact Bose® Customer Service. 
Refer to the address sheet included in the carton.

Sound is distorted 
or you hear static

• Decrease the volume of the sound source affected, and 
increase the volume on the speakers.

• When using any other wireless source (computer or cell phone) 
move the speakers farther from that source.

Background noise 
when no source
is playing

• Decrease the volume level on your speakers and increase the 
level on each sound source to your preferred volume.
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REFERENCE
Cleaning the speakers

Wipe the speakers using a soft, dry cloth. Do not use solvents,  
chemicals, or sprays. Lightly vacuum the grilles as needed.

CAUTION: Do not allow liquids to spill or objects to drop into any  
openings.

Contacting Customer Service

For additional help in solving problems, contact Bose® Customer  
Service. Refer to the address sheet included in the carton.

Limited warranty

This system is covered by a transferable limited warranty. 

Details of the limited warranty are provided on the Product Registration 
Card that came with your system. Please fill out the information section 
on the card and mail it to Bose. Or, register your product at 
www.Bose.com\register. However, failure to do so will not affect your 
limited warranty rights.

Technical information

Driver complement
One magnetically shielded 2.5" (6.4 cm) full-range driver per speaker

Power pack rating
U.S./Canada: 120V  60 Hz 20VA maximum

Europe: 230V  50 Hz 20VA maximum

Australia: 240V  50 Hz 20VA maximum

Japan: 100V  50/60 Hz 20VA maximum

Worldwide: 100-240VAC  50/60 Hz, 600mA 

Speaker inputs
Input power: 12V  1.2 A

Input signal: 2.25V  maximum input

Dimensions (approximate)
71/2 "H x 31/8"W x 57/8"D (top rear to bottom front)  
(19 cm x 8 cm x 15 cm)

Weight 
RIGHT speaker, unpacked: 2.3 lb (1.1 kg)

LEFT speaker, unpacked: 1.8 lb (.8 kg)
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